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v	1	2	Select	an	issue	from	the	drop-down	menu.	Click	on	the	drop-down	menu	to	pick	the	issue	you	require	help	with.	The	options	are:[1]	I	need	help	setting	up	a	new	account.	I	need	help	managing	an	existing	account.	I	have	a	question	about	something	I'm	seeing	on	the	Credit	Karma	site.	I	need	help	with	my	taxes.	Advertisement	3	Follow	the	on-
screen	prompt	after	you	select	your	issue.	When	you	select	the	issue	you	need	help	with,	you'll	be	brought	to	a	new	page	with	different	questions	based	on	the	issue	you	selected.	If	your	issue	was	regarding	setting	up	a	new	account,	you'll	be	asked	to	select	your	country	from	a	drop-down.	If	you	need	help	with	an	existing	account,	you'll	be	presented
with	another	drop-down	menu	with	4	options	to	choose	from.	You	will	also	be	presented	with	a	drop-down	menu	containing	4	options	if	your	issue	was	regarding	something	you	saw	on	the	site	or	if	you	have	a	tax	question.	4	Type	in	your	first	and	last	name.	After	you've	selected	what	you	require	help	with,	you'll	be	asked	to	fill	in	your	first	and	last
name.[2]	If	you	also	use	a	middle	name	or	an	initial,	be	sure	to	also	provide	that	information	in	the	first	name	field.	5	Fill	in	your	email	address.	This	is	necessary	as	Credit	Karma	will	need	to	be	able	to	contact	you	with	a	response	to	your	query.[3]	You	will	need	to	enter	a	real,	working	email	address	that	you	have	access	to	in	order	to	get	a	response
from	Credit	Karma.	6	Enter	your	date	of	birth.	Credit	Karma	needs	your	date	of	birth	so	they	can	locate	your	account	on	their	system.[4]	Enter	your	date	of	birth	in	the	YYYY-MM-DD	format.	7	Write	a	description	of	your	issue	in	the	provided	field.	You	can	tell	Credit	Karma	more	details	about	your	issue	using	the	last	box	on	the	page.	Make	sure	you
provide	plenty	of	details	about	your	question	or	problem	so	Credit	Karma	can	help	you	resolve	your	issue	as	quickly	as	possible.	Try	to	be	as	concise	as	you	can	while	still	providing	all	the	relevant	information.	The	less	writing	the	staff	member	has	to	read,	the	faster	they	can	help	you	with	your	query.	8	Click	"Submit"	at	the	bottom	of	the	page	when
finished.	Have	a	quick	look	over	the	page	to	make	sure	you've	entered	all	the	correct	information	and	when	you're	finished,	click	the	"submit"	button	to	send	the	form	to	Credit	Karma	Support.[5]	Advertisement	1	Email	support@creditkarma.com	for	help	with	your	query.	If	you	have	a	question	about	anything	involving	Credit	Karma,	send	your	email
to	this	address.	Emailing	the	company	is	more	direct	than	the	other	steps	although	it	may	take	a	little	longer	to	receive	a	response.[6]	2	Type	your	issue	in	the	subject	line.	The	reasoning	behind	this	is	it	allows	Credit	Karma	to	sort	through	emails	and	give	them	to	the	relevant	team	members	who	can	help	you	with	your	issue.	You	don't	need	to	type
out	a	full	question,	simply	use	a	keyword	which	will	tell	Credit	Karma	what	your	issue	is.[7]	For	example,	if	you	have	a	question	regarding	setting	up	a	new	account,	make	"New	Account	Issue"	or	something	along	those	lines	the	subject	of	your	email.	3	Write	a	clear	email	outlining	your	issue.	For	fastest	resolution	of	your	problem,	the	email	should	be
as	short	as	it	can	possibly	be	while	still	conveying	the	entirety	of	your	problem.	Explain	your	issue	as	concisely	and	clearly	as	possible.[8]	You	want	the	Credit	Karma	staff	member	to	resolve	your	issue	as	quickly	as	possible,	and	shorter	emails	make	that	much	easier.	4	Include	your	date	of	birth	and	first	and	last	name	in	the	email.	This	will	allow	the
Credit	Karma	staff	member	dealing	with	your	query	to	easily	find	your	account	on	their	system.	There	might	be	a	lot	of	people	with	the	same	name	as	you	on	the	system	but	date	of	birth	will	significantly	narrow	the	results.	5	Sign	off	your	email	at	the	end.	After	you've	finished	telling	Credit	Karma	your	issue,	end	the	email	politely	and	thank	them	for
their	time	and	help.	For	example:[9]	"Thank	you	for	your	time	and	patience	in	helping	me	with	this	issue.	I	would	be	very	appreciative	if	you	could	solve	this	problem	for	me.	Kind	regards,	[Your	name]."	6	Wait	for	a	response.	Of	course,	how	long	it	takes	to	receive	a	response	to	your	email	depends	on	the	complexity	of	your	issue.	Account	set	up	and
management	issues	should	generally	be	resolved	within	a	couple	of	weeks.	Most	issues	should	be	resolved	within	30	days	but	credit	report	problems	can	take	longer.[10]	Advertisement	1	Ask	a	question	on	the	Credit	Karma	forum.	Type	in	your	question	at	this	link:	.	The	Credit	Karma	website	says	that:[11]	A	good	title	is	short	and	descriptive.	Your
issue	should	be	understandable	from	the	title.	You'll	be	able	to	add	more	details	on	the	next	page.	You	have	100	characters	to	type	in	your	question.	2	Fill	in	the	additional	details.	On	the	next	page,	you'll	be	given	the	option	of	adding	in	additional	details	that	you	couldn't	fit	in	the	question	bar.	Make	sure	you	provide	all	of	the	relevant	info	about	your
query.	This	will	help	the	staff	member	deal	with	your	problem	in	a	more	efficient	and	effective	manner.[12]	3	Select	the	category	for	your	question.	A	drop-down	menu	will	provide	you	with	a	multitude	of	options	for	you	to	choose	from	regarding	what	category	your	question	falls	into.[13]	These	include	but	are	not	limited	to	auto	insurance,	banking,
credit	cards,	mortgage,	saving	money,	student	loans,	and	taxes.	4	Click	submit	and	wait	for	a	response.	Credit	Karma's	Help	Center	is	very	active	and	questions	are	answered	by	both	members	of	the	Credit	Karma	support	team	and	members	of	the	public.	Your	question	should	be	answered	shortly	after	it's	posted.[14]	Advertisement	Add	New
Question	Question	I	only	get	two	scores.	Why?	I	thought	that	I	should	get	three.	Credit	Karma	only	gets	scores	from	Equifax	and	Trans	Union.	Experian	does	not	do	business	with	Credit	Karma.	Question	I	have	an	account	open	that	I	did	not	open.	What	should	I	do?	Ask	a	Question	Advertisement	This	article	was	co-authored	by	wikiHow	Staff.	Our
trained	team	of	editors	and	researchers	validate	articles	for	accuracy	and	comprehensiveness.	wikiHow's	Content	Management	Team	carefully	monitors	the	work	from	our	editorial	staff	to	ensure	that	each	article	is	backed	by	trusted	research	and	meets	our	high	quality	standards.	This	article	has	been	viewed	51,638	times.	Co-authors:	4	Updated:
October	9,	2020	Views:	51,638	Categories:	Featured	Articles	|	Credit	Rating	Print	Send	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	51,638	times.	Editorial	Note:	Credit	Karma	receives	compensation	from	third-party	advertisers,	but	that	doesn’t	affect	our	editors’	opinions.	Our	third-party	advertisers	don’t	review,
approve	or	endorse	our	editorial	content.	It’s	accurate	to	the	best	of	our	knowledge	when	posted.	Whether	it’s	your	first	time	visiting	Credit	Karma	or	you’ve	been	a	member	for	years,	you	might	want	some	more	insight	into	where	Credit	Karma	gets	your	credit	scores	and	why	you	should	trust	a	company	that	claims	to	offer	something	for	free.	Here’s
the	short	answer:	The	credit	scores	and	reports	you	see	on	Credit	Karma	come	directly	from	TransUnion	and	Equifax,	two	of	the	three	major	consumer	credit	bureaus.	The	credit	scores	and	reports	you	see	on	Credit	Karma	should	accurately	reflect	your	credit	information	as	reported	by	those	bureaus.	This	means	a	couple	of	things:	The	scores	we
provide	are	actual	credit	scores	pulled	from	two	of	the	major	consumer	credit	bureaus,	not	just	estimates	of	your	credit	rating.	This,	by	the	way,	is	one	of	the	reasons	why	we	ask	for	your	Social	Security	number	and	other	personal	information	in	order	to	create	a	Credit	Karma	account	—	so	that	we	can	match	you	up	to	what	the	bureaus	have	on	file
for	you.Credit	Karma	isn’t	a	credit	bureau	or	a	credit-reporting	agency.	We	don’t	gather	information	from	creditors,	and	creditors	don’t	report	information	directly	to	Credit	Karma.	Understandably,	you	may	still	have	some	questions	about	how	Credit	Karma	gets	your	credit	scores	and	why	your	scores	from	Credit	Karma	might	look	different	from
scores	you	got	somewhere	else.	We’ll	dig	into	some	of	those	questions	below.	We’ll	also	explain	how	Credit	Karma	can	offer	free	credit	reports	from	TransUnion	and	Equifax	along	with	your	free	credit	scores	from	each	of	those	credit	bureaus.	There	are	few	numbers	in	life	that	matter	as	much	to	your	financial	well-being	as	your	credit	scores.	Each	of
your	credit	scores	is	a	three-digit	number	that	relates	to	how	likely	you	are	to	repay	debt.	These	numbers	can	go	a	long	way	in	determining	whether	a	lender	will	approve	you	for	a	credit	card	or	loan.	We	say	“each	of	your	credit	scores”	because	you	actually	have	more	than	one.	The	three	major	consumer	credit	bureaus	—	Equifax,	Experian	and
TransUnion	—	create	credit	reports	that	contain	important	information	about	your	credit	accounts	and	financial	profile.	Credit-scoring	models	created	by	companies	like	VantageScore	Solutions	and	Fair,	Isaac	and	Company	(FICO)	use	the	information	from	your	credit	reports	to	calculate	your	credit	scores.	Different	credit-scoring	models	may	weigh
the	information	in	your	credit	reports	differently,	but	high-impact	factors	generally	include	credit	card	utilization,	your	payment	history	and	any	derogatory	marks	on	your	credit	reports.	Interested	in	seeing	what’s	on	your	credit	reports?	We	pull	your	VantageScore	3.0	credit	scores	directly	from	TransUnion	and	Equifax.	There	are	a	few	reasons	why
you	might	get	different	credit	scores	from	each	of	the	three	major	credit	bureaus.	One	big	reason	why	you	may	have	different	scores	is	that	the	three	credit	bureaus	may	have	differing	information	about	you.	Here	are	three	reasons	why	that	may	be	the	case:	1.	Mistakes	happen	Errors	on	credit	reports	are	not	unheard-of,	and	even	if	one	bureau	has
your	information	completely	correct,	there’s	no	certainty	that	the	other	two	bureaus	will	as	well.	To	offer	some	helpful	context:	Through	Credit	Karma’s	Direct	Dispute™	tool,	more	than	$10.2	billion	in	erroneous	debt	has	been	removed	from	TransUnion	credit	reports	since	2015.	And	that’s	only	one	credit	bureau!	2.	Not	all	lenders	report	to	all	three
major	credit	bureaus	Some	lenders	may	only	report	to	one	or	two	bureaus,	not	all	three.	Also,	the	bureaus	may	not	update	your	reports	at	the	same	time.	Different	information	can	understandably	result	in	different	credit	reports	and	credit	scores.	3.	Different	credit-scoring	models	can	yield	different	results	Lastly,	credit	scores	are	calculated	using
different	scoring	models.	Because	each	scoring	model	can	emphasize	different	aspects	of	your	credit	history,	you	can	get	different	scores	even	if	they’re	based	on	the	same	credit	reports.	You	may	have	read	reviews	that	say	the	credit	scores	you	see	on	Credit	Karma	are	useless	because	they’re	not	FICO®	scores.	Though	Credit	Karma	does	not
currently	offer	FICO®	scores,	the	scores	you	see	on	Credit	Karma	(VantageScore	3.0	credit	scores	from	TransUnion	and	Equifax)	provide	valuable	insight	into	your	financial	health.	It’s	important	to	keep	in	mind	that	no	one	credit	score	is	the	end-all,	be-all.	There	are	dozens	of	different	FICO®	scoring	models	alone.	Even	if	you’re	confident	in	a
specific	FICO®	score,	it	may	not	necessarily	match	the	scores	a	lender	pulls	when	you	apply	for	a	loan.	At	Credit	Karma,	we	believe	that	because	you	can	have	so	many	different	scores,	the	exact	number	you	get	at	a	given	time	isn’t	of	foremost	importance.	What’s	more	important	are	the	changes	you	observe	over	time	in	a	single	score,	and	where	that
number	puts	you	in	relation	to	other	consumers.	By	using	Credit	Karma	to	monitor	your	VantageScore	3.0	credit	scores	from	Equifax	and	TransUnion	over	time,	you	can	have	an	easy	point	of	reference	to	gauge	your	overall	credit	health.	If	you	think	Credit	Karma	is	showing	you	incorrect	information,	it’s	usually	for	one	of	three	reasons:	1.	Your



creditors	have	not	reported	up-to-date	information	to	the	bureaus	Creditors	typically	report	your	updated	account	data	to	the	credit	bureaus	once	a	month,	so	seeing	old	balances,	payment	activity	and	credit	utilization	rates	is	pretty	common.	Unfortunately,	it’s	usually	something	you’ll	just	need	to	wait	out	until	the	information	gets	updated.	2.
There’s	inaccurate	or	outdated	information	on	credit	report(s)	If	the	incorrect	account	information	is	more	than	a	month	old,	this	could	indicate	that	your	credit	report	contains	inaccurate	or	outdated	information	about	your	credit	history.	In	this	case,	we	recommend	viewing	the	full	credit	report	in	question,	reviewing	it	carefully,	and	disputing	any
errors	you	see	directly	with	the	credit	bureau.	3.	TransUnion	and	Equifax	may	be	slow	to	update	your	report(s)	Even	if	you’ve	successfully	disputed	an	error,	it	may	take	a	while	for	TransUnion	and	Equifax	to	update	your	reports.	On	Credit	Karma,	you	can	see	when	your	reports	were	last	updated.	You	can	also	see	when	the	next	update	will	be.	Next
steps	Part	of	the	reason	why	we	created	Credit	Karma	is	to	facilitate	credit	history	transparency	for	our	members.	If	you	see	incorrect	information	about	your	credit	profile	on	our	site,	this	could	clue	you	in	to	a	bigger	issue.	We	recommend	disputing	any	errors	you	find,	as	some	inaccuracies	may	be	unnecessarily	hurting	your	scores.	Then,	come	back
to	Credit	Karma	frequently	to	see	how	your	VantageScore	3.0	credit	scores	from	TransUnion	and	Equifax	can	change	over	time.
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